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Professional Experience: 
 
Since January 2001, Ms. Hall has served as Deputy Commissioner for Program 
Administration of the Alabama Medicaid Agency.  In this capacity she is responsible for 
oversight of development, implementation, and ongoing operation of Medicaid program 
policies.  She advises the Commissioner on matters pertaining to program policy and 
coverage so that services available to beneficiaries are provided appropriately and 
efficiently in keeping with Agency goals while meeting the requirements of federal and 
state regulations.  Prior to her current position Ms. Hall served as director for the Medical 
Services Division and the Program Integrity Division. 
 
She also served as the Medicaid Agency’s Fiscal Agent Liaison Officer/MMIS 
Coordinator.  In this capacity she was responsible for procurement and oversight of all 
aspects of the contract with an outside computer company to perform the enrollment and 
claims processing functions for the Alabama Medicaid Agency.  During this time she 
gained an extensive knowledge of the Medicaid Management Information System and the 
overall Medicaid program.  Over the course of twelve years she was responsible for the 
implementation of such projects as conversion to standardized coding (HCPCS) and 
conversion from monthly paper Medicaid cards to permanent plastic cards and an on-line 
eligibility verification system. 
 
Education: 
 
B.A. in English and Psychology, 1981 
Samford University, Birmingham, Alabama 
 
Masters in Public Administration, 1982 
Auburn University, Montgomery, Alabama 


